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Wednesday 8 May 2019

#SHOPIFYMEETUP



HOSTED BY

Andy Homan



Build trust and increase conversions 
with customer reviews 😍📈

Mobile-First 
Review Capture

Customer 
Photos/Videos

Integrate with 
Google & Facebook

Automated Review 
Request Emails

Grow With Us: Free setup, 30-day trial, $49/month!



SIMON BYRNE
Head of Client Strategy, Andzen



5 WAYS TO BOOST SALES
(without spending more on ads)

Simon Byrne
Sydney Shopify Meetup



WHO AM I?
Simon Byrne
Head of Client Strategy @ Andzen

WHO’S ANDZEN?
We’re a customer journey agency with a focus on 
automated digital messaging for Shopify merchants.



THE WORLD WE PLAY IN



It’s (at least) five times more expensive to attract a new 
customer than to retain an existing one.





#1 

Give potential customers an easy and quick way to contact you

(…and respond quickly!)





#2 

Optimise your site for capturing email addresses





#3 

Develop an email funnel to nurture unconverted subscribers



Priority order (by % of revenue):

1. Abandoned cart

2. Welcome series

3. Tripwire





#4 

Implement a series of post-purchase emails



Priority order (by % of revenue):

1. First purchase thank you

2. Product cross-sell

3. Replenishment / anniversary





#5 

Put a structured loyalty program in place



www.frankbody.com/au/hotelpink



THANKS!
simon@andzen.com.au



CALEB MARSHALL
Managing Director, Tropeaka















Next Sydney 

Shopify Meet Up

Wednesday 14 August 2019

SAVE THE DATE



THANK YOU TO OUR SPONSORS


